
ASTMIS Logon Instructions 
 

1) Browse to http://www.altess.army.mil/citrix.cfm 
 

2) Click the ‘Citrix CAC Login’ Link 
 

3) Click ‘OK’ to agree to the terms of the DOD Warning Banner 
 

4) Choose a Digital Certificate:  Be sure to choose your e-mail certificate.  
Important:  If you choose the wrong certificate, please close all internet browsers 
and try again. 

 
5) Once inside the ALTESS Citrix Web Interface, click the ASTMIS Icon to launch 

the application. 
 

6) If you are a member of the NAE domain, enter your CAC pin credentials, 
otherwise you must cancel the pin prompt and logon on locally. 

 

7)  
 

Important:  If you become stuck at the above screen, press ‘CTRL-F1’ to return to 
the Username and Password login prompt.  Logon on with your username and 
password. 
 
8) When finished, please log off the Citrix Web Interface. 

 
 
 
 
 
 
Please send any problems or questions to the Customer Support Center with 
“ASTMIS” included in the subject line. 


